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IlepedyeHns cokpameHni

I/ICHOJ'II)BYGMI)IG B HACTOAIICM JOKYMCHTC TCPMHHBI M OCHOBHBIC ITOHATHA

o0nacTi aBTOMaTU3WMpoBaHHBIX cucteM ompeneiaenst B ['OCT P 59853-2021

((I/IH(I)OpMaHHOHHBIC TexHoJioruu. Komriekc CTaHIapTOB HA ABTOMATHU3HWPOBAHHBIC

CHCTCMBHEI. ABTOMaTI/IBI/IPOBaHHBIC CHCTCMBHEI. TepMI/IHI)I U OIIPCACICHUA . Tak xe B

TCKCTC HACTOAICIO JOKYMCHTA BBCACHBI CIICIMAJIBHBIC TCPMHHBI U COKPAILICHUA.

Tepmun Omnpenenenue

3aka3 DOnekTpoHHasi 3asBKa Ha OKAa3aHHE COLUAJIBHBIX YCIYT,
dopmupyemass B [lporpamme m comepkamiasi CBeIeHUS 00
00bEME COLMANBHBIX YCIYr, MECT€ U BpPEMEHH OKa3aHUs
COLMAJIbHBIX YCIIYT, OpPraHu3alud U COTPYAHUKE OKa3aBIIUM
yCIIYTHU U JIp.

[Tons3oBaTenun [Tonws3zoBaTensimu [IporpamMMmel SBISIOTCA:

- peruoHanbHble opransl  Biactu (POVIB)/opransi
MecTHOro camoymnpasienuss (OMCY,) obecrneuuBaroiiye
COLIMAJIBHYIO MOAJIEPAKKY T'PaXkKaaH;
- OpraHM3alliy COIMAIBHOTO 00CITY)KIBAHUSI.

[Tonyuarens I'pax1aHvH HaJIETIEHHBIN MPAaBOM Ha MOJYYEHUE COLIMAIBHBIX

COLIMATbHBIX yciyr Ha 0O€3BO3ME3JHOM OCHOBE, 3a CHYET CpEICTB

YCIYyT COIIMAJIBHOTO cepTUdUKaTa

[TocTaBmmxk HcnomHurens, NpenoCTaBISIIOIMNA  COLMAIBHBIE YCIYTHM B

COLIMATbHBIX ONpeaeIeHHOM 00beME M Ha ONPEIETEHHBIX YCIOBUSIX

yCIIyT

CounanbHbIi JIOKYMEHT, yAOCTOBEPSIOIINM MIPABO IPAaXKJaHUHA MOJIYYUTH

ceptudukar COIMAJIbHBIE YCIYTM B OMNpEACICHHOM 00beMe U Ha
ompeneneHHblX ycioBusax. B IIporpamme XxpaHutecs B
AJIEKTPOHHOM MPE/ICTABIICHUU.

CokpameHus Onucanue

APM ABTOMaTu3upoBaHHoe pabodee wmecto. [lomp3oBaTenbCKUi
unTepdeiic [IporpaMmbl OCTYIT K KOTOPOMY OCYIIECTBIISIETCS
o web- uaTepdericy

I10 IIporpammHuoe obecrieueHue

[Tporpamma/C2I1 | IIporpamma st 9BM «Cucrema npoBepseMbIX MPaBUID)




1 Bseaenmue
ITporpamma g1t 9BM «CucteMa nmpoBepseMbIX ITpaBUI» MpeaHa3HAUYCHA JJIs

BCIACHMU: IIPABUJI U UX BBIIIOJIHCHHA ITIPHU HOTpe6JI€HI/II/I rpaxxaaHaMiu yCJIYT.



2 IlpenocraBiasieMble PYHKIMOHAJIbHbIE BO3MOKHOCTH

- (opmupoBaHHE MTPaBUI U KOHTPOJIb 32 UX COOTIOCHUEM C IPUMEHEHUEM
IU(POBBIX CTAHIAPTOB M MPOTOKOJIOB ayTeHTU(DUKAIIMN YIACTHIKOB HA
OHJIAMH 1 oduraitH aTdopmax;

- (opMupOBaHHE OTYECTOB;

- uaeHTudUKaKs KiIMeHTa (cMapT-TepMuHal/ cMapTdoH);

- oIuIaTa yCIyT TP TOMOIIHU 3JIEKTPOHHOTO cepTUudrKaTa 1 COOCTBEHHBIX
CPEIICTB KJIIMCHTOB;

- (bukcarus BpeMEHU U MECTOTIONIOKECHHSI OKa3aHUs YCIIyT,

- HUCIOJIb30BaHUE UACHTU(HUKATOPOB Pa3HBIX BUIOB JJIsI OJTHOTO KIIUEHTA;

- MOJJEPKKA PEKUMA IPYIIOBBIX 3aHATUM.



2.1 Wurepdeiic TI IIIC

HporpaMMa npcacraBjicHa B BHJAC OKH4, B JICBOM 4acTH KOTOPOTIoO

0TOOpakaroTCs pa3aeibl B BUae rpaduueckux 3Ha4KoB (cM. PucyHok 1):

Cucmema rposepsemMbix rnpasun
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Pucynox 1. I'naBHOE OKHO

ITapTHepbl —  COAEPKUT  CHOUCOK  MAPTHEPOB  IOCTABIIUKOB,

MPEOCTABIISIONINX COLIMAIbHBIC YCIYTH;

IOpmmqecm/Ie JunIa — COOCPKUT CIIMCOK ITOCTAaBIIINKOB,

NpcaoCTaBIAIOIUX COLMUAJIBHBIC YCIIYTU,

Toukn o00cCay:KMBAaHMA — COACPKUT CIUCOK TOYEK OOCIyKHMBaHUS

MMOCTAaBHIWMKOB, MPCAOCTABIAIOMINX COLMUAJIBHBIC YCIIYT'H,

Couna.m;nue YCIYI'H — COACPKUT CIIMCOK COIUAIBHBIX YCIIYT;

I'pynnbl yeayr — COIEpXHUT CIHCOK TPYII CO CIHMCKAMHM JOCTYITHBIX

COLMAJIbHBIX YCIYT BHYTPH TPYIIIbI,

CepTuduKaThI — COIEPKUT CIIUCOK COITUATBHBIX CEPTH(PUKATOB;

3aka3bl— COACPIKUT CITMCOK 3aKa30B Ha COIMHMAJIBHBIC YCIIYT'H;

o0
|] OT4eTbl — COAEPKUT CHUCOK OTYETOB, CHOPMUPOBAHHBIX MO OKA3ZAHHBIM

COLIMAJIbHBIM yCIIyraM;

P Iloab3oBaTesm — COOCPKUT  CIIMCOK MOJb30BaTENIC C POJEIMHA
[}

A% | 1oian3oBaTeei.




2.2 OnucaHue OCHOBHBIX KHONOK M UX QyHKIIUH

Onucaunue

THUIIOBBIX  KHOIIOK, HCIIOJIB3YCMbBIX Ha OJKPAHHBIX (I)opMax

[Iporpammel, a Takxe (PYHKIUN, BHI3BIBAEMBIX MPU HAKATUW HA KHOIIKY, MPUBEICHO

B Tabmuma 1.
Tabnuna 1. Onrcanne TUIOBBIX KHOMOK U X (QYHKIUI
Knonka DyHKUMSA, BbI3bIBa€Masi KHOIKOMN
CO3[ATb Co31aHne HOBOTO 3JIEMEHTA CITPABOYHUKA/ AJIIEMEHTa pa3jiena

[Touck o cripaBo4HUKY/ pasaeiny

L N

HpOCMOTp-OTKpI)ITI/IG KapTO4YKH OJJICMCHTaAa pa3aciia Ha

IPOCMOT

2] BbIATH

Brixon u3 [Iporpammel

COXPAHWUTb

COXpaHeHI/IC JAOKYMCHTA HUJIK 3JICMCHTA pasz[ena/ CIIpaBOYHHUKA

OTMEHWUTb

Otmena COXpaHCHUA AOKYMCHTA 500041 JJIEMCHTA

pasnena/crpaBOYHHUKA

COpoc ycTaHOBJIEHHBIX 3HAYEHUM

[Tonck KOHKpPETHBIX JaHHBIX MO pa3aeiy, COPTUPOBKA,

yCTaHOBKa (puiibTpa

YcTraHoBKa JaThl U3 KAIEHAAPs

Y nanenue aneMeHTa pasziesna

PEJJAKTUPOBATH

PenaktupoBanue snemMeHTa paszaeina

YnopsiioueHue TaHHbIX

dﬂl A | -<|HII

Hacrpoiika oroOpaxkeHus TaOIUIIbI




2.3 Paznen «IlapTHepbI»

Paznen «llapTHepb» mNO3BOJIAET MONB30BATENIO MOJIY4YaTh HEOOXOIUMYIO
UHPOpMAIIMI0O HAa OCHOBaHUM CBEJCHUM OpraHu3alui, MPEeIOCTaBIISIOMINX
COLIMAJIBHBIE YCIIYTH (IIOCTABILMKOB YCIIYT), IO TeKyIIUM naptHepaM [locTaBmukos

COIMAITBHBIX YCITYT.
2.4 Paznen «lOpuanuyeckue Juua»

Paznen «Opuamyeckne muna» NO3BOJAET IMOJB30BATENI0  IOJIYYaTh
HEeoOXomuMyr0  WH(pOpMANMI0 HAa  OCHOBAaHWUM  CBEACHHWM  OpraHu3aIlui,
MPENOCTABISIONINX COLMAIbHBIE YCIYyTrd (MOCTABIIMKOB YCIYT), MO TEKYIIHM

IOpUINYECKUM JiuiiaM [locTaBIIMKOB COIUAIBHBIX YCIYT.
2.5 Paznen «Touku 00cay:KNBaAHUSD)

Paznen «Toukm oOCITyXMBaHWS» TIO3BOJISICT IIOJB30BATEIIO IOJIYYaTh
HEOOXOMMMYI0  WH(OpPMalMIO HAa  OCHOBAaHMM  CBEJICHHUM  OpraHu3alui,
MPEIOCTABIISAIONIUX COIMATBHBIC YCIYTH (MIOCTABIIUKOB YCIIYT), MO TEKYIIUM TOYKaM

oOcykuBaHus [10CTaBIIMKOB COIMATBHBIX YCIYT.
2.6 Paznen «CoumnanbHble YCJIyrun»

Pasznen «CoumanpHple yCayrm» IO3BOJISIET  IIOJB30BATENIO  MOJydYaTh
HEOOXOMMYI0 HH(OPMALIMIO HA OCHOBAHUHU CBEJCHUM OpraHu3aluii, Ha3HaYaromnx
U OKa3blBAaIOIMX COLMAJIBHBIE YCIYyI'M, II0 TEKyIIMM COLHAIBHBIM YyCIIyraM
[ToCTaBIIMKOB COLMAIIBHBIX YCIIYT.

2.7 Paznen «I'pynnbl ycayr»

Paznen «'pymnribl yciiyr» Mo3BOJISET MOJIb30BATENIO MOIY4aTh HEOOXOUMYIO
UHPOpMAIIMI0O HAa OCHOBAaHMHM CBEJCHUM OpraHM3alMil, Ha3HAYAIOIIUX W
OKa3bIBAIOIINX COLMAIBHBIE YCIYTH, MO TEKyUIUM TpyNIlaM COLMAJIbHBIX YCIYT

[TocTaBITUKOB COITMANBHBIX YCIYT.
2.8 Pa3znen «Ceprudurkarbi»

Paznen «Ceprudukarsn Mo3BOISET MOJIb30BATENIO MOJIyYaTh HEOOXOIUMYIO
MH(OpPMAIMI0O HA OCHOBAaHUHU CBEACHUI OpraHu3allvii, Ha3HAYaloIIUX COLUAIbHBIC
yCIyrd TpaxiaaHaMm, MO TEKyIIUM cepTudukaTtaM W/ MM MepaM MOAJIEPKKU

[TomyuaTenen cOLMAIbHbBIX YCIYT.
2.9Pa3nen «3aka3bi»

PaBILCJI «3aKa3pl» MO3BOJISICT I10JIb30BATEIIIO IMOJIy4aTb HCO6XOI[I/IMYIO

uH(OpMAaIMIO 0 3aKa3ax Ha COLUAIbHBIE YCIYTH MO TEKYIIUM cepTU(dUKaTam.



WNupopmanus o 3aKkazax B pasjiesie 3arnoHsAeTCs aBTOMAaTHUECKU Ha OCHOBAaHUH
IOJIyYEHHBIX CBEJICHUH O (PaKTe MHUIMAIMM MPETOCTABIICHUS/TIOYUYECHUS YCIYTH.

Taxk e B pa3jene J0IMyCTUMO PYyYHOE JT0OABJICHHE 3aKa3a.
2.10 Paszgea «OT4yeTn»

Paznen «OT4eTpl» MO3BOJIAET TMONBH30BATEIIO TOJYYaTh HEOOXOIUMYIO
nHOOPMAITUIO Ha Pa3IUYHBIX Cpe3aX JaHHBIX U MEPHOIOB:
2.11 Paznea «Iloab3oBarem»

Paznen  «llomp3oBaTenmm»  TO3BOJSET  TOJB30BATENI0 C  MPaBaMH

AIMHUHHUCTpATOPA CO3/1aBaTh HOBBIX MOJIL30BaTeJICH M Ha3HAYaTh UM poJin.




